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The Current Position and Challenges that face Programs of
Professional Development of Teachersin Yemen

Dr. Azhar Mohamed Ghleyoun  Dr. Abdullah Yahya Abu Salit
Faculty of Education — Sana'a University Faculty of Education- Amran University

Abstract
The aim of current research is to determine existing situation (weak and
power aspects) belong to programs of professional development in Y emen
and to determine challenges and obstacles that face those programs.

To achieve the aim of study we approached the subject through several
sides, that are:

First: actual situation of teacher professional development programs that
performed in the field in the case of statistics, content of training programs,
advantages and disadvantages of these programs. The researchers would
accounted on dtatistics and literatures of Ministry of Education, and the
meetings of training officials, and their observations from the field.

Second: Challenges and obstacles which face training and professional
development programsin Y emen.

The research results reach that the situation of professional development
programs in Y emen which prepared to the teachersin the Basic Education
have many shortages, while teachers of the secondary education have no
any programs except a few numbers of teachers specialized in Physics
and Mathematics.

In addition, the meetings with officials in the training, control sector and
trainers and teachers in the field found that the programs of professional
development are faced many challenges that include the following:

1. Thejoinersin such programs do not get any fiscal advantages.

2. There are no regulations organizing the rights and duties of the trainers.

3. There are no systems and broad training programs in the
governorates.
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Abstract:

This study sought to investigate the effect of the use of the Virtual
Laboratory on academic achievement and attitudes toward chemistry, and
study sample consisted of 104 students from the third grade secondary
general education students, the study sample was divided into two groups,
the first experimental studied experiments using the Virtual Laboratory, and
other a control studied using traditional laboratory experiments.

To collect the necessary study data prepared Achievement Test aso
prepared a measure of attitudes toward chemistry, and showed the
achievement test results of the lack of statistically significant differences
between the average performance of the experimental and control groups,
the significance level (oo = 0.05), but the average of the experimental group
Is higher than the control group, while the results of the posttest measure of
trends and significant differences between the mean trends of the
experimental and control groups showed a significance level (o = 0.05), in
favor of the experimental group.
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Abstract

Affective variables are one of the various variables that influence foreign
language learning, and foreign language anxiety is among severd
outstanding factors that often have a debilitating effect on the ora
performance of students learning English as a foreign language. The present
study investigates the level of anxiety among the Yemeni students in the
Faculty of Education in Hodeidah University and the influence of gender by
focusing on two main factors that cause anxiety. The factors under
investigation are lack of confidence and fear of making mistakes. The
instrument used for the study was adapted from Horwitz's (1986) Foreign
Language Classroom Anxiety Scale (FLCAS) which includes 32 items. The
researcher modified some of the items included in (FLCAS) and reduced it
to 12 items. The developed questionnaire was given to 198 students in the
four levels of the English Department at the Faculty of Education in
Hodeidah University. After anayzing the collected data, the findings
indicated that foreign language speaking anxiety was very high among first-
year students and female students experienced high — level of anxiety
whereas male students experienced a moderate level of anxiety. This paper
ends with some implications to assist teachers in encouraging speaking and
strive for a pleasant atmosphere where students can feel comfortable and
relaxed to communicate orally.

Key words: Anxiety, Foreign Language, Factors, gender
Introduction

In the educational world speaking is seen as a necessary, positive personal
characteristic (Daly, 1991: 7). However, foreign language learners often
express feelings of stress, nervousness or anxiety while learning to speak the
target language and claim to have 'menta block' against learning. Campbell
and Ortiz (1991:159) found language anxiety among university students to
be 'alarming’ and estimated that up to one half of al language students
experience debilitating levels of spesking anxiety. FL anxiety has been
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claimed to be also true for many non-native teachers (see Horwitz, 1996 and
Kim &Kim, 2004 for comprehensive account of the discussed issues). That
IS, granted that before non-native teachers get engaged in language teaching
they are non-native learners whose language is not perfect, such lack of
confidence can "inhibit a teacher's ability to effectively present the target
language interact with students and serve as positive role model as a
language learner"(Horwitz. 1996:366). In recent years, foreign language
teaching anxiety has been explored among pre-service EFL teachers in few
countries such as Turkey (see Merc,2011 for detailed sources of foreign
language student teacher anxiety in Turkish context). As a result some
general sources of language teaching anxiety have been identified such as
limited English proficiency, lack of confidence, class management,
insufficient class preparation, teaching procedures, fear of negative
evaluation and lack of teaching experience.

This study identifies foreign language speaking anxiety among Y emeni
students in the Faculty of Education in Hodeidah University. It has been
noticed that when the students in the English Department at the Faculty of
Education are requested to prepare a topic for presentation in the Spoken
English classroom, they feel nervous and anxious. Therefore, it has been
attempted to investigate the main factors that cause speaking anxiety among
the students in the English Department in the Faculty of Education at
Hodeidah University. A questionnaire based on Foreign Language
Classroom Anxiety Scale (FLCAS) by Horwitz et. al. (1986) was adapted
then administered to the students. This scale has been used by many
researchers because it measures the four major skills (reading, writing,
listening and mainly speaking) and found to be a highly reliable and valid
tool of measurement. To meet the needs of this study 12 items from this
questionnaire that are related to speaking were chosen. The selected items
were classified into two categories, items related to lack of confidence and
items related to fear of making mistakes.

Questions of the Study

1) What is the level of anxiety according to the factor of lack of confidence
among the students in the Faculty of Education in Hodeidah University?
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2) Is there any significant difference among the students regarding lack of
confidence according to: @) gender b) level of students?

3) What is the level of anxiety according to the factor of fear of making
mistakes among the students in the Faculty of Education in Hodeidah
University?

4) Is there any significant difference among the students regarding fear of
making mistakes according to: a) gender b) level of students?

Literature Review

Anxiety is a state of unease, akind of troubled feeling in the mind marked
by excessive uneasiness. It is also defined by Spielberger (1983, cited in
Awan et.a. 2010:33) as “a subjective feeling of tension, apprehension,
nervousness and worry associated with an aroused of automatic nervous
system”. In addition, Sillamy (1996 cited in Idri,2012) described anxiety as
an effective state characterized by afeeling of insecurity, a diffused trouble.
On the other hand, research into language anxiety has consistently shown
that anxiety could have a detrimental effect on L2 performance (Aida, 1994,
Elkhafaifi,2005, Horwitz & Cope, 1986, Humphries, 2011, Moclntyre, 1999,
Mocintyre & Gradner,1994, Liu & Jackson,2008). In line with this
hindrance, learners are reported to demonstrate a worse performance than
usual (Herwitt & Stephenson 2012). They usually pass comments such as “I
feel so dumb in my English class”, and “sometimes when | speak English in
class, | am so afraid | feel like hiding behind my chair”. Students also worry
that others will think that they are “stupid” because they are having trouble
using simple vocabulary and grammar structure. Furthermore, many
investigators (e.g. Aida, 1994; Subasi,2010) have examined the effects of
FL anxiety on the oral performance in EFL classroom. To elaborate more on
these studies, two of them are particularly discussed here. Granschow et.al
(1994) did the study exploring differences in foreign language anxiety and
native oral and written language skills among college students. The result of
the study revealed that students significantly do differ in their English oral
and written achievements in terms of the amount of FL anxiety they suffer
from. In another study, Young (1990) investigated the students perspective
on anxiety and speaking. The results of this study indicated that speaking in
FL was not exclusively the source of student anxiety but speaking in front of
the class was. Some Asian studies e.g. Truitt (1995), Ohata (2005) found
that FL anxiety is influenced by culture. In many Arab countries the limited
exposure to English is a serious obstacle in the devel opment of the learners’
communicative competence (See e.g. Lightbown and Spada, 2006). FL
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students normally practice English only in the classroom, they lack chances
to practice English outside the class and this makes EFL learners feel
anxious while speaking English.

The present study focuses on the main factors that cause anxiety among
Yemeni students while speaking English. It has been noticed that when first
and second year students of the English Department in the Faculty of
Education are asked to prepare a topic for presentation in the Spoken
English class, they feel very anxious and nervous. This feeling of anxiety
hinders their oral performance. But thisis normal because students graduate
from schools with very poor spoken English. In other words, the speaking
skill istotally neglected at schools and this makes them poor communicators
and reluctant to participate in classes or share their thoughts and comments
and even prefer to use Arabic in class. Most importantly, these students
appear fearful and stressed when asked to answer questions and resort
silence during the whole oral session and avoid interacting with the teachers
in other courses with oral work.

These observations were the starting point of this study.
M ethodology and Procedure
I nstrument

For the purpose of this study, the Foreign Language Classroom Anxiety
Scale (FLCAS) by Horwitz et. a. (1986) was adapted. The FLCAS was
developed by Horwitz in order to examine the scope of severity of FL
anxiety. The items that are presented in FLCAS are reflective of
communicative apprehension, test anxiety and fear of negative evaluation. It
is a well known scale for measuring FL classroom anxiety due to its high
validity and reliability.

However, in this study, the researcher adapted the questions relevant to the
items of negative evaluation, communicative apprehension and generd
feeling of anxietys because they focus on speaking anxiety.

In the inventory of FLCAS, some items were totaly deleted and some
were modified to meet the aims of this study and increase the suitability of
the item construction (see Appendix). After modification the number of
items was reduced to 12 items each on a 5 point scale ranging according to
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Strongly Agree (scale point 5) Agree (scale point 4) Undecided (scale point 3)

Disagree (scale point 2) Strongly Disagree (scale point 1). The anxiety

factors were divided into two perceptible categories: 1) lack mistakes and

negative evauation. In this way, it was felt possible aso to explore the

impacts of gender — related issues of EFL classrooms on learners FL

anxiety in the Yemeni context represented by the students in the Faculty of

Education in Hodeidah University.

The items are classified as following:

* |tems related to lack of confidence and communication comprehension:
1,357,911

* |tems related to the fear of making mistakes and negative eval uation:
2,4,6,8, 10,12

Sample and Population

This study was conducted in the Department of English at the Faculty of
Education at Hodeidah University. The overall number of students in the
English Department was 719 during the academic year( 2013-2014). The
sample was selected randomly and the description of the sample is
illustrated in Table (1).

Table (1) Sample Description

Level Female Male Total
First Year 36 14 50
Second Y ear 40 9 49
Third Year 37 12 49

Fourth Y ear 39 11 50
Total 152 46 198

It is worthy to note that the number of female students is more than male
students in the Faculty of Education.

Result and Discussion

To answer the questions of the study, the main factors that make speaking
English more stressful among students in the Faculty of Education in
Hodeidah University were classified into two categories, items related to
lack of confidence and items related to fear of making mistakes. The effect
of gender regarding each category was also studied then the average mean
scores of participants' response to the questionnaire items were calculated
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within the range of the scale respectively. The results of quantitative data
analysis areillustrated below:

Table (2) Itemsrelated to factor of lack of confidence among male students
in the four levels.

Levels

Items Descriptions 1 5 3 4 Total | X-

Item
No.

I never fedl quite sure of myself
1 | when | am spesking English in | 3.35 | 2.3 3 26 | 1125|281
my language class.

In my language class | get so
3 | nervous that | forget things | | 3.5 37 | 341 | 34 |14.01| 350
know.

In my language class it
5 | embarrasses me to volunteer for | 2.14 3 266 | 24 | 10.2 | 255
answer | know.

In my language class, | keep
7 | thinking that the other students| 228 | 3.2 | 325 | 25 | 11.23 | 2.81
are better at English than | am.
| can feel my heart pounding
9 |whenl amgoingtobecaledon| 335 | 31 | 283 | 3.2 | 1248 | 3.12
in my language class.
| feel very self-conscious about
11 | speaking English in front of my | 3.92 | 3.8 | 266 | 3.2 | 13.58 | 3.40
classmates.

Total 1885|191 | 1781 | 173 | 7275 | 181

X 3.09 | 318 | 297 | 288 | 12.13 | 3.03

second year male students have the highest level of anxiety regarding lack
of confidence, the second high level of anxiety is among first year students
and then the level of anxiety reduces among third and fourth year students.
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Table (3) Itemsrelated to lack of confidence among femal e studentsin the
four levels

Levels

Item Item Description Total
No. 1 2 3 4

x|

| never feel quite sure of
myself when | am speaking
1 English in my language
class.

3.22 3.3 321 33 | 1303 | 3.26

In my language class | get
so nervous that | forget | 3.55 3.73 3.29 38 | 1437 | 359
things | know.

In my language class it
5 embarrasses me to volunteer | 2.94 31 3.35 31 | 1249 3.12
for answer | know.

In my language class, | keep
7 | thinking that the other students | 2.38 2.95 3.21 34 | 119 2.99
are better at English than | am.

| can feel my heart pounding
9 | whenl amgoingtobecalled | 3.16 22 321 33 | 1187 | 297
on in my language class

| feel very self-conscious
11 | about speaking English in| 3.08 35 321 35 [ 1329 | 332
front of my classmates

Total 1833 | 18.78 | 1948 | 204 | 76.99 | 19.25

X 3.06 3.13 3.25 34 |1283| 320

Itis clearly that the level of anxiety among female fourth year studentsis
the highest regarding lack of confidence, then comes the second year
students, after that first year students and finally fourth year students.
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Table (4) Difference in the factor of Lack of confidence between male and female

Item Male Femae
No. Items Scores Scores
| never fed quite sure of mysedf when | am
1 : o 2.8 3.26
speaking English in my language class.
3 In. my language class, | get so nervous that | forget 350 359
things | know.
5 In my English class, it embarrasses me to volunteer 255 312
for answer | know
7 In my language class, | keep thinking that other 281 399
students are better at English than | am ' )
9 | can feel my heart pounding when | am going to be 312 297
called on in my language class
| feel very self-conscious about speaking English in
11 | front my 3.40 3.32
classmates
Totd 18.19 19.25
X 3.03 3.20

The previous table displays that the level of anxiety regarding lack of

confidence is higher among femal e students than male students.

Table (5) Satistics of the participants of the four levels

Level First Year Second Y ear Third Year Fourth Y ear
Total 39.72 37.88 37.29 37.7
; 331 3.17 311 3.14

So the first year students have the highest level of anxiety according to
lack of confidence. Then the level of anxiety is reduced among second, third
and fourth year students.

The other set of items i.e. items related to fear of making mistakes are
presented in the following tables:
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Table (6) Items related to fear of making mistakes among male students

Levels
Item Items Description 1 2 3 4 Total X
No.

| feel embarrassed when |
2 | don't say English | 3.57 3.2 28 | 255 | 1212 | 3.03
words correctly.

| get upset when | don't
4 | understand what the| 3.64 3 4 255 | 13.19 | 3.298
teacher is correcting .

It frightens me when my

English teacher is

6 ready to correct every 2.92 31 3 3 12.02 3.01
mistake | make.
| get nervous when |

g | cannot e | 557 | 32 | 308 | 182 | 1067 | 267
English correctly in my
language class
| don't volunteer answers

10 |'NMY language | 55 | 57 | 233 | 218 | 971 | 243

class because | am afraid

from making mistakes.

| am afraid that other

12 | students will laugh at me | 3.14 28 | 233 | 236 | 10.63 | 2.66

when | make mistakes.
Total 18.35 18 | 1754 | 1446 | 68.34 | 17.09

3.06 30 | 292 | 241 | 1139 | 285

X

It is clear from the table that the anxiety level among male students
regarding the fear of making mistakes is high among first year students
followed by second year, students then third year students and finally fourth
year students. So the level of anxiety moves gradually.
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The same items were asked by female students and the result is given below:

Table (7) Items Related to the factor of fear of making mistakes among
femal e students

o Levels
Item Items Description Total o
No. 1 2 3 4 X
o || feel embarassed whenl don't | 515 | 355 | 351 | 39 | 1382 | 346

say English words correctly.

| get upset when | dont
4 understand what the teacher is | 3.72 373 [ 310 | 3.6 14.15 3.54

correcting .
It frightens me when my
6 | English  teacher is ready 10| ;g5 | 54 |318| 36 | 1304 | 326
correct every mistake | make.
| get nervous when | cannot 35
8 speak English correctly in my ) 38 |354| 37 | 1454 | 364

language class

| don't volunteer answers in my
10 | language class because | am

afraid from making mistakes. 3.0 258 | 297 | 34 | 1195 | 299

| am afraid that other students
12 | will laugh at me when | make | 3.25 | 298 | 270 | 35 | 1243 | 311
mistakes.

Total 1946 | 19.77 | 19 | 21.7 | 79.93 | 19.98

X 324 | 329 | 317 | 3.62 | 1332 | 3.33

Table (7) indicates that the level of anxiety regarding fear of making
mistakes among fourth year female students is high followed by second
year students then first year students and finally among third year students.

The descriptive statistics to compare between of mae and femae
participants was made and the results are displayed in table 8.
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Table (8) Difference between male and female students regarding fear of

making mistakes
Item Items Description Male Femae
No. Scores Scores
2 | feel embarrassed when | dont say English words 303 346
correctly.
4 | get u_pset when | don't understand what the teacher is 329 354
correcting.
6 It frightens me when my English teacher is ready to 301 326
correct every mistake | make.
8 | get nervous when | cannot speak English correctly in 267 364
my language class.
I don't volunteer answers in my language class because |
10 am afraid of making mistakes. 243 2.99
12 I am afr_ald that the other students will laugh at me when | 266 311
make mistake.
Total 17.09 19.98
X 2.85 3.33

We can clearly notice that female students experience higher level of
anxiety than male students regarding the factor of fear of making mistakes.

Finally a descriptive statistical analyses was made to study the level of
anxiety among the participants regarding the factor of fear of making
mistakes and the result is displayed in table (9).

Table (9) Participants scores regarding the factor of fear of making

mistakes
Levels First Year Second Y ear Third Year Fourth Y ear
Total 37.8 37.77 36.54 36.16
X 3.15 3.147 3.045 3.013

It can be noticed that the anxiety level is very high among first year
students regarding the factor of fear of making mistakes. This is reduced
gradually among students in the higher levels. This is a natural result
because the third and fourth year students don't have any courses of spoken
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English. Moreover, the first year students suffer more from speaking anxiety
because of their limited vocabulary, grammar and pronunciation. These
linguistic difficulties are reflected on their oral performance.

Based on the results reached in the study some recommendations are
suggested to educators, teachers and decision makers in the Faculty of
Education at Hodeidah University:

1- The number of students accepted in the English Department should be
reduced for better outcomes.

2- Spoken English courses should continue till fourth year.
3- The entrance exam should include oral assessment.

4- Teachers should make students more comfortable in the classroom while
speaking English by creating a pleasant anxiety-free and friendly
atmosphere.

5- Teachers need to avoid negative error correction and humiliation of
students.

6- Teachers should help anxious students outside the classroom

7- Presentations and seminars should be encouraged.
Conclusion:

To sum up, the present study attempted to investigate the main factors that
cause speaking anxiety among English language students in the Faculty of
Education at Hodeidah University through using a modified version of
Horwitz et. a. (1986). The results of the study demonstrated that many first
year and second year students suffer from speaking anxiety due to lack of
confidence and fear of making mistakes. The study also revealed that the
feeling of speaking anxiety is higher among female students than male
students. On the basis of these results, several implications were proposed to
raise teachers and educators awareness about the negative impacts anxiety
has on students' ability to speak English. It is hoped that these implications
will encourage the teachers to identify students with high level of anxiety
and create a safe supportive environment so that they feel motivated to
communicate orally and practice the English language which is their major
more effectively.
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Appendix

Statements (1) through (12) describe how you feel about English in
language class. Please read the statements carefully and give your first
reaction by choosing an answer for each statement: (1) Strongly Disagree
(2) Disagree (3) Undecided (4) Agree (5) Strongly Agree

No. ltems Levels
1 2 3| 4
1 | never feel quite sure of myself when | am speaking
English in my language class
2 | feel embarrassed when | don’t say English words
correctly.
3 In my language class, | get so nervous that | forget
things | know
4 | get upset when | don’t understand what the teacher is
correcting
5 In my language class, it embarrasses me to volunteer
for answers | know.
6 It frightens me when my English teacher is ready to
correct every mistake | make.
7 In my language class, | keep thinking that other
students are better than | am
8 | get nervous when | cannot speak English correctly in
my language class.
9 | can feel my heart pounding when | am going to be
called in my language class.
10 | don’t volunteer answers in my language class
because | am afraid from making mistakes
11 | feel very self- conscious about speaking English in
front of my classmates.
12 | am afraid that other students will laugh at me when |
make mistakes
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Abstract

Vulnerability of chemica plants has always been a matter of concern to
society and industry. Such vulnerability makes it imperative to control
hazardous situations which origin could be intentional or not. This paper
discusses hazard control at chemica facilities from both a safety and
security perspective and introduces the concept of integrated safety and
security systems and its applicability at chemical facilities.
Introduction

In the past decade the concept of safety has expanded beyond safe
production of chemicals to include security (1). While safety evolved on a
regular basis with events like the Bhopal tragedy triggering major changes
and more systematic approach to minimise risks, on the other hand security
of chemical facilities came in the forefront only after the 9/11 event with
new challenges. Security concerns have shifted from interna security to
thinking about threats from external sources to assure business continuity, to
minimize impacts in the event of an attack and to make sure the surrounding
community is safe. The new redity of the post-9/11 world has given
momentum to industry and government initiatives aimed at enhancing the
security of industrial facilities such that non-traditional threat scenarios for
physical plant security as well as cyber security are now considered. The
most appropriate and practical approach is to integrate safety and security
management systems as both systems have been found to be compatible to a
large extent. The goa of an integrated safety and security system is to
enhance both aspects to match the increased risk levels of a chemical plant.
Moreover, it ensues that safety and security are managed at both manageria
and engineering levels under a proper framework which aso include control
and continuous improvement mechanisms. In the following sections the
various aspects of safety and security are discussed, the functionality of an
integrated system is brought forward and specific applications in the
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chemical industry are elaborated. Finaly, major hurdles encountered in
integrating safety and security systems are outlined (2).

Safety v/s Security

Though afirst impression may lead to believe that safety and security are related, a
closer look will show that both terms have different meanings and the approach
when dealing with safety and security also differs. CCPS (2000) defines safety
risks as “a measurement of injury, environmental damages, or economic 10sses in
terms of the likelihood of incidents and the extent that the instances cause injuries
or loss.” A safety risk is more or less related to an “accidental” event while a
security risk has an “intentional” connotation. Security risks are considered to be
qualitative expressions and they differ greatly from safety risks. A definition for a
security risk is “the likelihood that a threat will cause an exploitation or specific
type of vulnerability to a particular target or targets to cause a specific type of
consequence” (CCPS,2003).

In terms of risk assessment the approach also differs such that when carrying out a
safety assessment the risk is based upon the probabilities and consequences.
However, for a security vulnerability assessment threats will be detected and
evaluated by utilizing vulnerabilities, consequences, and the attractiveness of the
specific target (3). Both approaches will yield either complementary or different
risk mitigation measures to be taken with regards to safety and security. A
comparison on risk assessment for safety and security is shownin table 1.0.

Risk Assessment
Safety Security
Hazard | dentification: Threats | dentification:
Data available Data may not be available
Hazard Identification tools available Relies on intelligence / nationa
Methodical threat levels
Varies with time and geopoalitical
situations
Probability: Probability:
Based on experience/past events Unknown
Reliability data
Vulnerability: Vulnerability:
Not assessed (considered in hazard | Assessing the strength/weakness of
identification) a plant and the corresponding
protection level.
Consequence Analysis: Consequence Analysis:
Identifies real and worst case | Identifiesonly worst case scenarios
scenarios

Table 1.0: Summary of Comparison between Safety and Security Risk Assessment
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To ensure a consistency in the implementation of safety and security
systems an integrated approach is recommended as it will provide cost
efficient solutions and ensure that safety and security interact smoothly, due
priority is given to both to ensure a balanced approach.

Security vulnerability analysis (SVA)

During the recent years various methodol ogies were devel oped to assess the
vulnerability of chemica plants that may come under a terrorist attack.
Many large facilities and various trade organizations have developed their
own SVA programs (4). A complete security vulnerability analysis includes
a review of information about the facility including site security, the
surrounding community, neighbouring facilities, existing site facilities,
employees, visitors/contractors, the chemicals used at the site, and how
chemicals are stored and used. A SVA tool is aimed at assessing security
risks of a chemical facility based upon potentia threats and vulnerabilities,
the probability of a successful attack occurring, and the severity of
consequences resulting from a successful attack. The SVA also includes
appropriate safety and emergency response measures that could prevent or
mitigate the consequences of an attack and provide vauable insight into
level of protection required. Any site vulnerability assessment will
ultimately lead to asite security plan with all aspects of security covered.

A typical weakness to most security plans is the lack of a comprehensive
risk and vulnerability assessment and most only address security from an
electronics systems perspective (access control, CCTV, automated gates
etc.). Some definitions related to site vulnerability assessment:

Consequence analysis. consequence analysis identifies the worst reasonable
consequences that could be generated by specific threat scenarios. Both
causality and financial impacts resulting from different damage scenarios
are estimated and ranked on a standard consequence scale.

Vulnerability analysis: vulnerability analysis seeks to determine the
strength or weakness of targeted asset and inherent protective systems to a
specified threat. This involves anayzing the existing capabilities and
countermeasures at the asset or entire facility, and their effectiveness in
reducing the overall vulnerability to the threat scenarios evaluated.

Threat assessment: a threat assessment comprises of two analyzes, one
performed by the asset owner and one performed by government. In this
step, the asset owner is limited to an assessment of their facility/asset
attractiveness.
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Risk assessment: security risk can be estimated by considering the analysis
and aggregation of consequence, vulnerability and threat. The
owner/operator risk assessment creates a foundation for selecting strategies
and tactics to defend against terrorist attacks by establishing priorities based
on risk.
Risk management: risk management is the deliberate process of
understanding risk and deciding upon and implementing action (e.g.
defining security countermeasures, consegquence mitigation features etc.) to
achieve an acceptable level of risk at an acceptable cost. Risk management
is characterized by identifying, evaluating, and controlling risks to a level
commensurate with an assigned or accepted value.
Safety Risk Assessment
Risk Assessment, the process of evaluating the risks to safety and health
arising from hazards at work, forms an integral part of the Occupational
Safety and Health Management System, whereby all hazards are identified
and evaluated taking into consideration existing control measures. The
exerciseis carried out by competent personsin thefield. The ultimateaim is
to eiminate or minimise risks at work through tightening of control
measures. Such risk assessments are backed by available safety, probability
and reliability datato facilitate decision making.
Generally safety risks assessments are focused on workplace hazards but
has been expanded to include a wider off site consequence analysis for
public safety as is the case for mgjor hazardous instalations (commonly
referred to as Seveso sites). It is observed that the SVA adopts a similar
approach as for safety risk assessment but contains more unknown
variables. However, emergency planning and response occur at the same
level. Safety management is geared towards:

(i) Prevention by using inherently safe design methods;

(if) Control by including primary response systems;

(ili)Mitigation by using secondary response systems to limit impact

and;

(iv)Buffer by isolating facilities away from populations.
Some Definitions:
A Hazard: A hazard is ‘an inherent physical or chemical characteristic that
has the potential for causing harm to people, property, or the environment’.
In chemical processes, ‘It is the combination of a hazardous material, an
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operating environment, and certain unplanned events that could result in an
accident’.

Risk: ‘Risk is defined as the combination of the severity and probability of
an event. Risk can be evaluated qualitatively or quantitatively.

ALARP: The Alarp (as low as reasonably practicable) principle recognizes
that there are three broad categories of risks:

* Negligible risk: Broadly accepted by most people as they go about their
everyday lives, these would include the risk of being struck by lightning.

* Tolerablerisk: We would rather not have the risk but it istolerable in view
of the benefits obtained by accepting it. The cost in inconvenience or in
money is balanced against the scale of risk, and a compromise is accepted.

» Unacceptable risk: The risk level is so high that we are not prepared to
tolerateit. The losses far outweigh any possible benefits in the situation.
Reducing the Risk

Chemical manufacturing facilities represent areal threat for aterrorist attack
(5),(6). Such facilities routinely process materials that are toxic, flammable,
explosive, volatile and sometimes manufactured under extreme temperature
and pressure conditions. These facilities are often sited near inhabited areas
and provide an attractive target for wrong doers. Furthermore, the relatively
low security control available can aso increase the attractiveness of these
sites. So far the industry has no means to prevent an attack and can only rely
on the authorities. However, industry may apply existing safety risk
mitigating tools to mitigate or even eliminate security risks. Safety and
security can be integrated at different levels of a plant operation starting
from its design to its operationa and management systems. In both cases
risk reduction options should guarantee a ‘‘performance’” in favour of the
ALARP approach (As Low As Reasonable Practicable) (7).

Design Based Security and Safety

Hazard avoidance is better than hazard control. Hence, inherently safer
designs avoid hazards altogether, instead of simply controlling the hazard
from occurring. A chemical plant should be designed to prevent the
possibility of hazardous events. This can be done specifically by reducing
the amounts of dangerous substances and the numbers of hazardous
operations within chemical plants (Herndershot, 2010). Inherently safer
design can be broadly classified but not limited to the following concepts:
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(1)

(I

(1)

Q%)

Intensification

Process intensification refers to minimisation of hazardous chemical
in the plant. This includes reduced inventories, generate “just in
time”’, avoid long storage times in reactors, change from high
volume batch reactors to continuous (e.g plug flow) reactors,
minimise piping.

Substitution

Replace hazardous substances with safer materials. Substitution
might not be applicable in all cases as most of the time quality of
product dictates the process. However, common substitutions
include the use of water based solvents in place of organic solvents,
use of cyclohexane in place of benzene, use of membrane
technology for separation processes, low toxicity reactants and
solvents, use catalysts etc.

Attenuation

Attenuation refers to the use of hazardous materials under the least
hazardous conditions. Process parameters like temperature and
pressure may be lowered if possible, use of gravity or differential
pressure in process to transport unstable material, refrigerated
storage instead of pressure storage

Limitation

Limitation changes designs or conditions to reduce potential effects.
Thisincludes smaller diked areas around storage tanks, favour single
stage reactors in lieu of multistage reactors, mounded storage,
segregate reactive chemical, increase safety distance from sensitive
areas, proper plant layout to avoid domino effects etc.

Simplification

Simplification reduces complexity to reduce the opportunity for error and
can be achieved by using resistant materials such as inox, eliminate extra
equipment, minimize number of control loops etc.

Inherently safer design is also supplemented by:

Control Systems

Alarms and Interlocks

Shutdown Systems

Protection Systems and Devices/ Fail safe design
Response Plans

22
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Since the inherently safer design method covers all aspects of a chemical
plant in a holistic way it will not only yield an immense amount of benefits
and be cost-efficient, but it will aso ensure that plants are more secure,
leading to secure chemical operations. When applying inherently safer
design principles both intentional and non intentional disasters are able to be
prevented in a cost-effective mannerism.

Hazard Analysis and Security

Severa hazard anaysis techniques are available to identify and evaluate
hazards from a safety perspective (8). However, these tools can aso be
adopted for a security review. Basically, the hazard analysis techniques
make an important distinction between two basic approaches. These are
called deductive and inductive.

In the deductive method the final event is assumed and the events that could
cause this fina event are then sought. A good example of a deductive
method is Fault tree analysis or FTA. The technique begins with a top event
that would normally be a hazardous event. Then al combinations of
individual failures or actions that can lead to the event are mapped out in a
fault tree. This provides a valuable method of showing al possibilities in
one diagram and allows the probabilities of the event to be estimated.
Deductive methods are useful for identifying hazards at earlier stages of a
design project where major hazards such as fire or explosion can be tested
for feasibility at each section of plant. It’s like a cause and effect diagram
where you start with the effect and search for causes.

So-called ‘what if” methods are inductive because the questions are
formulated and answered to evaluate the effects of component failures or
procedural errors on the operability and safety of the plant or a machine. For
example, ‘What if the flow in the pipe stops?’ This category a so includes (9)
* Failure Mode and Effects Analysis or FMEA

» Hazop studies

These techniques are becoming increasingly popular in security risk
assessment as they provide a logical reasoning sequence for determining
causal factors, initiating events and their consequences. These techniques
may be carried out concurrently with a security vulnerability assessment and
the findings would complement the assessment by identifying
safety/security loop holes. These methods are shown in table 2.0.
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Name of

Method Method Advantages Disadvantages Security Application
Preliminary Inductive. Used at Detection of hazards at design stage. It is based on experience Security related hazards
Hazard design stage Allow protection systemsto be designed | It is not systematic may be included Protection
Analysis in Economical Applieswhen thereis system designed
(PHA) limited information
Hazop Inductive. Structured | Systematic Need moderate level of May include sabotage

anaysistool Provides high level of confidencein skill Time consuming and (process change)
detection of hazards. costly
It can analyse a combination of failures
It provides an insight into operability
features
What if Deductive Fast It is based on experience Threats may be considered
analysis Can analyse a combination of failures It isnot systematic
Flexible
Low skill level
Checklist Deductive Fast & easy All  hazards must be | To check security
included compliance
Fault Tree Inductive. Structuring | Graphical view of the causes and effects | Not suitable for initial Scenarios may be security
Analysis the consequence back | Good for quantifying risks and seeing the | identification of hazards related
(ETA) to the causes primary predominant causes Not structured
Failure Mode Deductive method. Good for complex equipment Not suited to processes Consequence of a sabotage
and Effect Starts with because deviations and
Analysi components of system hazards may not be due to
(FMEA) or process and any failure of components
presumes failures
Hazards are deduced
from result

Table 2.0: Plant functioning and management.
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The results of PHA, HAZOP, What-If, ETA, FMEA or checklist analyses
will aso provide an indication of how well the engineering aspect of the
plant is functioning and managed. The level of thought for engineering
effort for both process safety and security concerns will be demonstrated.
Furthermore, these analyses will highlight areas where a particular facility
production may be vulnerable (10). This may be particularly important
where subversive or militant public or internal labor unrest may be
suspected. Since these reports may provide indications of key vulnerability
points in the process, suitable controls on the distribution of the information
of the report are necessary in these instances.

Layersof Protection Analysis (LOPA)

Another tool for safety risk assessment is the Layers of Protection Analysis
(LOPA). A layer of protection analysis (LOPA) is a powerful anaytica
tool for assessing the adequacy of protection layers used to mitigate process
risk. LOPA builds upon well-known process hazards analysis techniques,
applying semi-quantitative measures to the evaluation of the frequency of
potential incidents and the probability of failure of the protection layers.

Layers of protection analysis (LOPA) is a semi-quantitative methodology
that can be used to identify safeguards that meet the independent protection
layer (IPL) criteria established by CCPS1 in 1993. While IPLs are extrinsic
safety systems, they can be active or passive systems, as long as the
following criteria are met:

Specificity: The IPL is capable of detecting and preventing or mitigating the
consequences of gpecified, potentially hazardous event(s), such as a
runaway reaction, loss of containment, or an explosion.

Independence: An IPL is independent of all the other protection layers
associated with the identified potentially hazardous event. Independence
requires that the performance is not affected by the failure of another
protection layer or by the conditions that caused another protection layer to
fail. Most importantly, the protection layer is independent of the initiating
cause.

Dependability: The protection provided by the IPL reduces the identified
risk by a known and specified amount.

Auditability: The IPL is designed to permit regular periodic validation of
the protective function.
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Examples of IPLs are as follows:
« Standard operating procedures,
* Basic process control systems,
» Alarms with defined operator response,
« Safety instrumented systems (S1S),
* Pressure relief devices,
* Blast walls and dikes,
* Fire and gas systems, and
* Deluge systems.
The applicability of LOPA for security protection is obvious. It provides a
proper tool for the identification and evaluation of protective security and
safety systems at a chemical facility. The layers of protection also bring
forward the level of risk in a plant in a rea case scenario. It provides
valuable information for emergency planning especially when evacuation of
inhabited areas may become a concern following an unwanted incident
related to either safety or security. Failures of the independent layers of
protection will help emergency responders anticipate new scenarios and
hence decide upon the best option to adopt to deal with the situation (fight
or flight).
Standard Operating Procedures
Standard operating procedures (SOPs) form an integral part of the chemical
industry. SOPs contain all procedures for the safe running of a chemical
plant and are crucial for safe conduct of operations. Typical SOPs relate to
plant start up, norma shut down and emergency shut down. Actions
required to address abnormal situations are also mentioned. The SOP
normally form part of alarger safety management system. This provide an
ideal medium to include security related procedures since there will be a
safety and security interface that will prevent any confusion as when both
are separate. Hazard control procedures such as
(1) Safe work permits
(i)  Lock out/ Tag Out (sensitive electric panels, valve locks etc.)
(ili)  Confined space entry
also provide opportunities to prevent security threats if strictly applied in the
plant as authorisation and control of hazards are the basis of these permit
systems.
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Chemical Storage and Transport

Security should be a priority for al chemical storage areas. Security is
required and is essential for many reasons. First, basic chemical inventory
and management principles require secured storage. Therefore access to
chemical storage sites must be controlled and monitored. Second,
unrestricted access can result in people placing chemicals in the store room
in the wrong, incompatible location, which can increase the danger of an
accident in the chemical storage area. Lastly, chemicals represent feedstocks
or source materials for illegal activities such as illicit drug manufacturing,
bomb making, etc. Unrestricted access can result in pilferage and increased
liability (11). Fortunately, dictated more for economic reasons than for
security reasons, most chemical industries maintain a good record on the
flow of materials in and out their warehouses. However, traceability of
sensitive chemicals delivered in bulk amounts need to be improved.
Security Management Systems

The ultimate responsibility for the safety and security of a facility lies with
senior management. A company’s senior management should therefore
ensure the appropriate process hazard or vulnerability analysis reviews are
undertaken. Management should fully realize that monetary commitment
(manpower and financial expenditures) are required to initiate, perform, and
follow up the review. Hence, it is important that the company have a
security policy to communicate its commitment to security to al
stakeholders.

Management should acknowledge the risk results of the process hazard or
vulnerability analysis reports and ensure action is taken in accordance with
the company’s policy. Such findings should be reflected in the site security
plan and approved by management. Presently, most corporations have
adopted EH& S management systems. The efficiency and effectiveness in
managing EH& S functions, their integration with new security systems, and
their link to well established quality practices have become very important
In improving a company’s business operations and reducing the cost of
production.

Standards that may be used as guides to establish an integrated environment,
health, safety and security at chemical facilities include, but are not limited
to, Occupational Safety and Health Administration’s (OSHA) “Process
Safety Management of Highly Hazardous Chemicals Standard” (the PSM
standard) and”Voluntary Protection Program” (VPP), and the
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Environmental Protection Agency’s (EPA) “Rule for Risk management
Programs for Chemical Release Prevention” (the RMP rule).

A well-designed and managed EHS& S management system is one of the
best proactive protection systems sinceit:

» empowers employees through training,

» enables observation and resolution of issues in atimely manner,

« reflects up-to date information,

« brings-out new sources of problems to management’s attention,

« provides an invisible control over al operations at every stage of a plant’s
life.

Finaly, using an integrated tool for the proactive management of safety,
health, environment and security would make the work load of EH&S
professionals much more efficient and manageable.

Challenges

Integrating security and safety in a chemical facility is a complex and
challenging task. It is impacted by regulations, chemica properties and
reactivities, storage and process conditions and control measures available.
Furthermore, the cost and services involved may be extensive leading to
little motivation in the industry for implementation. There is a feeling that
security is a waste of resources and only a government problem. Hence
there is a need to sensitize the industry on the benefits that accrue from
having a security and safety management system. Integration of safety and
security can only become possible if spearheaded by government by
providing the necessary regulations, standards, assistance, proper
framework and incentives to industry.

Conclusion

The chemical sector is comprised of various facilities, that all come with
their own sets of risks. Safety and security use a similar mechanism that is
risk based, to address safety and security. Furthermore, various hazard
evaluation techniques applicable for safety risk assessment can be applied
proactively to deal with security related issues. This helps in the prevention
of chemical disasters. Finally, by integrating safety and security within the
processing and chemical industries, secure and safer chemical industria
parks and chemical plants can become aredlity.
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